
 

 
 

 

 
The Rt Hon Andy Burnham MP  

Prime Minister  

10 Downing Street  

London  

SW1A 2AA 

 

 

24 July 2026 

 

 

Dear Prime Minister, 

 

Re: Business rates, responsible vape retailers and support for smokers to quit 
 
I am writing on behalf of the UK Vaping Industry Association following the announcement that pubs, 
clubs and live music venues will receive a 20% reduction in business rates from April 2027, at the 
cost of reviewing reliefs for businesses described as “anti-social and not making a positive 
contribution to communities”, including vape shops. 

 

These proposals seriously risk undermining the Government's public health objectives, by harming 
the legitimate businesses who exist to help adult smokers move away from cigarettes to safer 
alternatives. These plans also fail to distinguish between these businesses and the rogue retailers 
that are responsible for selling illegal products to children. 
 
This is a major kick in the teeth for the responsible side of the vaping industry, which has done so 
much for communities up and down the country, saving lives, putting money back into pockets of 
those struggling with the ever increasing cost of living, creating new employment opportunities and 
saving the NHS money. Nowhere has this been more evident than in the North, where a significant 
proportion of the UK vaping sector is based, contributing to employment, investment and economic 
growth in the region.    
 
And the legitimate vaping industry and adult vapers are preparing for another kick in the teeth with the 
introduction of the Vaping Products Duty (VPD), which will add £2.20 to every 10ml of e-liquid from 
October. This will mean vapers - many of whom are in the highest smoking areas in the north, and 
who can least afford it - will see upwards of a 367% increase in the cost of vape products that keep 
them away from smoking. 
 
Removing or restricting business rates relief on top of VPD would put additional pressure on 
compliant businesses, which risk closures on local high streets and would, as a result, make it harder 
for adult smokers to access specialist advice. This in turn would also strengthen the hand of illegal 
operators who do not meet the standards expected of responsible businesses, avoiding the costs 
incurred through legitimate trade. 
 
We are already seeing the effects of such punitive measures with vaping businesses closing, staff 
being laid off, investment being paused and brands reconsidering their future in the UK altogether. 
These are real jobs, real employers and real communities being affected. 

 

Any relief review should take into account the conduct of individual businesses, not make 
a blanket judgement. Retailers that break the law should face tougher enforcement and meaningful 
penalties, and legitimate businesses should remain eligible for the relevant business rates and tax 
reliefs that other lawful high street businesses benefit from. 

 



 

 
 

 

 

We would like to discuss our concerns with you and your team at the earliest opportunity, and to work 
constructively with Government on a regulatory approach that is tough on illegal activity, but allows 
responsible vaping businesses to do what they do best which is to get people to quit smoking and 
improve public health at the same time. 

Yours sincerely, 
 
John Dunne  
 
Director General  
UK Vaping Industry Association 
 
 
Cc: Rt Hon Yvette Cooper MP, Secretary of State for Health and Social Care; Rt Hon Jonathan 
Reynolds MP, Secretary of State for Business, Innovation, Science and Trade; Rt Hon John Healey 
MP, Chancellor of the Exchequer; HM Treasury; HM Revenue & Customs 

 


